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This is a Powerful, Reliable, Cost-effective and easy to
use software designed for the small/medium fleet owned
business. The business process for the software is an
outcome of some of the North American transportation
industry leader s extensive experience. This industry
proven software is designed in windows environment with
rich user interface designed specifically to adopt low-skill

eDispatch

Main Functional Features

Business process of the software is divided into four
different sections: Reference, Transaction, Reporting and
Tools.

Reference Section: This section is basically for storing
information of records which are used in other two
sections. This section consists of -

o Customer Records and Address Book: Maintains

contact, names, notes etc.

o Employee Records: Maintains complete employees
record with reminders for Driver License renewal and
other important dates.

o Vehicle Records: This feature keeps records on all
your vehicles and provide the features for keeping
track of your vehicle costs.

o Additional Costs: This features allows the user to set
PST , GST and other costs like waiting charge , fuel
charge etc, either in percentage value or a lump sum
value.

Transaction Section:This is the section where the user
conducts the day to day activity. This section consists of -
o Bill Of Lading module:The Bill Of Lading module is
the starting point for all the process. It allows you to
quickly and easily create truck loads, assign drivers,
assign shipper/consignee details and additional costs.
o Invoice Module: The Invoice module allows you to
select all the un-invoiced bill of lading transactions
either for a shipper or a consignee at any defined

complete customer records with details like addresses,
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Reports Section: This is the most important and
highlighted feature of our product necessary to all levels of
management in any company. The extensive scalable and
runtime design feature enables the product to adopt into
any user reporting requirements.

The product comes with following built-in reports -
o Bill of Lading transactions
o Invoices
o Sales reports on daily, weekly and monthly basis.
o GST/PST analysis reports for a defined period.
o Invoice aging reports

Tools Section: In this section user can find helpful

utility tools for enhancing the capability and usage of the

package. The section covers -

o Training - by Animated Tutorial: User can easily
learn to use our eDispatch software by using animated
tutorials which explains each module step by step

o Accounting Software Integration: We provide
services to enable the integration of eDispatch with
accounting systems like Microsoft SBM, MYOB,
Quicken, QuickBooks, Peachtree etc.

Additional Features:

o Database Access: This product
comes either as a single user
version or a multi-user version.
Pricing strategy of the product
is based on the concurrent user
license.

o0 Customer Support: ProTecSoft

offers state of art customer
support for all their products

with a reasonable price. For
further information regarding

the customer support
management visit our website site
www.protecsoft.com/solutions.htm

Minimum Software/Hardware requirement -

* 200 MHz Intel® Pentium® Il or
higher processor

* Microsoft® Windows® 2000,
Windows 98 or Windows XP
operating system

* 32 MB RAM or more (64 MB or
more recommended)
» 20 MB of available hard disk space
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